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!= l;4fy{ hLjg ;'/Iff art vftf eg]sf] s] xf] <
Go"gtd ?= aL; xhf/ -?= @),)))_ df vf]Ng ;lsg] Ps ljz]if art vftf xf] h:df 
?= @^ nfv ;Ddsf] aLdf ;'ljwf k|bfg ul/Psf] 5 .

@= o; art vftfsf] Aofhb/ slt /x]sf] 5 <
jflif{s ^ k|ltzt -q}dfl;s ?kdf e'QmfgL ul/g]_

#= o; art vftfdf s] slt aLdf ;'lawf /x]sf] 5 <
 cfsl:ds d[To' -b'3{6gf_, k"0f{ zf/Ll/s czQmtf aLdf ?= @),)),)))
 3fts /f]u lj?4 aLdf   ?=  %,)),)))
 pkrf/ aLdf -c:ktfn egf{ dfq_  ?=  !,)),)))
 hDdf    ?= @^,)),)))

$= o; vftfdf s] cltl/Qm nfe k|fKt ug{ ;lsG5 <
o; of]hgfdf lgDg cltl/Qm nfex? lgMz'Ns k|fKt ug{ ;lsg]5 .

 Visa Debit Card -klxnf] jif{_
 r]s a's
 ?= b'O{ nfv ;Ddsf] ABBS
 OG6/g]6 a}+lsË ;'ljwf -klxnf] jif{_
 l;4fy{ a+}s :df6{ / SMS Alert -klxnf] jif{_
 g]kfn el/sf h'g;'s} a}+ssf] ATM af6 lgMz'Ns /sd lgsfNg ;lsg]

%= o; of]hgf cg'?k s:tf k|sf/sf hf]lvdx?sf] aLdf ;dfj]z ul/Psf] 5 <
cfsl:ds d[To' -b'3{6gf_, k"0f{ zf/Ll/s czQmtf aLdf, !* k|sf/sf ljleGg 3fts 
/f]u lj?4 aLdf, pkrf/ aLdf -c:ktfn egf{ dfq_ .

^= o; aLdf of]hgfsf] cjlw slt /x]sf] 5 <
Vfftf vf]n]sf] ldltaf6 ! jif{ ;Dd /x]sf] 5 . t/ 3fts /f]u lj?4 () lbg / pkrf/ 
aLdfsf] nflu #) lbg k|tLIff (Waiting) cjlw x'g]5 .

&= ;a} k|sf/sf] aLdfsf] k|Lldod s;n] ltg{]5 <
o; of]hgf cGtu{t a}+sn] g} ;a} k|sf/sf] aLdfsf] k|Lldod ltg{]5 .

*= o; aLdf of]hgfdf pd]/sf] xbaGbL s] s:tf] /x]sf] 5 <
cfsl:ds d[To' -b'3{6gf_, k"0f{ zf/Ll/s czQmtf M pd]/sf] s'g} xbaGbL 5}g
3fts /f]u lj?4   M !* jif{ b]vL clwstd ^% jif{ ;Dd
pkrf/ aLdf   M # dlxgf b]vL &) jif{ ;Dd
art stf{ cfˆgf] pd]/ adf]lhd Ps jf b'O{ jf tLg} aLdf of]hgfsf] nfeu|fxL x'g;Sg] 5 .

(= o; of]hgf cGtu{t vftf vf]Nbf s:tf] k|sf/sf] sfuhftx? k]z ug'{kg{] x'G5 <
 g]kfn /fi6« a}+ssf] KYC adf]lhd rflxg] ;Dk"0f{ sfuhft
 vftf vf]Nbf aLldt JolQm :j:Yo /x]sf] / s'g} 3fts /f]u gnfu]sf] elg 

OG:of]/]G; sDkgLn] lbPsf] 9fFrf adf]lhd artstf{n] b:tvt u/]sf]] sfuhft
 aLdf sDkgLsf] ;a} ;t{ tyf aGb]hx? :jLsfo{ x'g] egL art stf{n] 

b:tvt u/]sf]] sfuhft

!)= d]/f] klxn]g} a}+sdf vftf 5 eg] s] d of] of]hgfsf] nflu of]Uo 5' <
k'/fgf] vftf ePsf u|fxsx?n] of] of]hgfsf] nfe k|fKt ug{ ;Sb}gg\ . t/ ?= kfFr ;o 
-?= %))_ lt/L cfˆgf] vftf l;¢fy{ hLjg ;'/Iff art vftfdf ?kfGt/0f u/L ;Dk'0f{ 
nfex? lng ;lsG5 .

!!= s] ;+o'Qm art vftfjfnf klg of] of]hgfsf] nflu of]Uo 5g <
5}gg\ .

!@= o; aLdf of]hgf adf]lhd s] ljb]zdf klg nfe lng ;lsG5 <
g]kfn / ef/tdf cjl:yt c:ktfndf ul/g] pkrf/ vr{ Pjd\ g]kfn / ef/tsf 
c:ktfnx?n] k|dfl0ft u/]sf] 3fts /f]udf dfq o; of]hgfaf6 nfe lng ;lsG5 . 
t/, cfsl:ds d[To' -b'3{6gf_, k"0f{ zf/Ll/s czQmtfsf nflu s'g} ;Ldf nfu" x'g] 5}g .

!#= s] aLldtn] Ps} ;dodf ;a} k|sf/sf aLdfsf] nfe lng ;Sb5 <
3fts /f]u / c:ktfndf egf{ eO{ nfu]sf] pkrf/ vr{ b'a} u/L clwstd ?= 
%,)),))) ;Dd bfaL ug{ ;lsG5 . t/ cfsl:ds d[To' -b'3{6gf_, k"0f{ zf/Ll/s 
czQmtf lj?4 clwstd ?= @),)),))) ;Dd bfaL ug{ ;lsG5 .

@#= aLldtsf] /f]u k'i6L ePkl5 bfaL ug{] k|lqmof s] /x]sf] 5 <
aLldtn]] l;4fy{ a}+ssf] s'g} klg zfvfdf uP/ klxnf] k6s /f]u k'i6L ePsf] ldltaf6 
#) lbg leq tkl;n adf]lhdsf sfuhftx? k]z ug'{kg{]5 M

   aLldt cyjf aLldtsf] sfg"gL xsjfnfn] ljlwjt e/]sf] tyf b:tvt 
;lxtsf] bfaL kmf/d 

   klxnf] k6s /f]usf] k'i6L ePsf] elg dfGotf k|fKt lrlsT;saf6 k|dfl0ft kq .
   aLldtsf] ;Dk"0f{ ljj/0f ePsf] a+}ssf] bfaL kq .
   OG:of]/]G; sDkgLn] lgwf{/0f u/]sf] cGo sfuhftx? .

@$= slt lbg leq bfaL /sd e'QmfgL x'Gf]5 <
OG:of]/]G; sDkgLdf ;Dk"0f{ sfuhft k]z u/]sf] !% lbg leq aLdfª\s bfaL /sd 
a9Ldf ?= kfFr nfv -?= %,)),)))_ l;¢fy{ a}+sdf /x]sf] aLldtsf] vftfdf hDdf 
ul/g] 5 .

@%= slt k6s cyjf slt 3fts /f]u lj?4, Ps aLldtsf] aLdf e'QmfgL x'g ;S5 <
o; of]hgf cg'?k aLldtn] Ps k6s dfq aLdfsf] bfaL e'QmfgL kfpg]5 .

pkrf/ aLdf -c:ktfn egf{ dfq_ ;Fu ;DalGwt M
@^= s] aLldtn] ;a} k|sf/sf d]l8sn vr{x? bfaL ug{ kfpF5 <

kfpFb}g . aLldt JolQm c:ktfndf sd;]sd klg @$ 306fsf nflu egf{ eO{ 
u/fOPsf] pkrf/ vr{ x'g'kg{]5 . t/ of] of]hgf adf]lhd ;dfa]z gePsf /f]ux?sf] 
eg] s'g} k|sf/sf vr{x?sf] bfaL ug{ ldNg] 5}g .

@&= s] s:tf /f]ux?sf] pkrf/ vr{x? o; aLdf cGt{ut ;dfa]z ul/Psf 5}gg\ <
;'Ts]/L, cfFvf, bftsf] pkrf/ vr{ tyf o; of]hgfn] g;d]6\g] egL tf]lsPsf cGo /f]ux? .

@*= o; of]hgf cGtu{tsf k|tLIff (Waiting) cjlw slt /x]sf] 5 <
o; of]hgfsf] k|tLIff (Waiting) cjlw #) lbg /x]sf] 5 . aLldtn] vftf vf]n]sf]
#) lbg kl5 dfq o; aLdf of]hgfdf ;d]l6g] 5 .

@(= o; of]hgfsf] bfaLsf] /sd slt xf] <
Klxnf] kN6 c:ktfn egf{sf] bfaL /sd ?= &),))) jf jf:tljs d]l8sn vr{df h'g 
sd x'G5, ToxL x'g]5 . t/, Go"gtd ?= kfFr ;o -?= %))_ jf bfaL /sd sf] % 
k|ltztdf h'g a9L x'G5, Tof] 36fP/ bfaL e'QmfgL ul/g] 5 .

#)= aLldtn] afFsL /sd slxn]] bfaL ug{ ;S5 <
afFsL /sd cfufdL lbgx?df ePsf] d]l8sn vr{sf] cfwf/df bfaL ug{ ;lsg]5 . 
o;/L bfaL ubf{ Go"gtd ?= %)) jf bfaL /sdsf] % k|ltztdf h'g a9L x'G5, Tof] 
36fP/ bfaL e'QmfgL ul/g] 5 .

#!= o; of]hgfsf] bfaL k|lqmof s:tf] x'G5 <
aLldtn]] l;4fy{ a}+ssf] s'g} klg zfvfdf uP/ c:ktfnaf6 l8:rfh{ ePsf] #) lbg 
leq tkl;n adf]lhdsf sfuhftx? k]z ug'{ kg{]5 .

   aLldtn] ljlwjt e/]sf] tyf b:tvt ;lxtsf] bfaL kmf/d
   dfGotf k|fKt lrlsT;ssf] krL{sf] k|ltlnkL
   pkrf/ Pjd\ cf}ifwL vr{sf] ;Ssn lan
   egf{ ePsf] / l8:rfh{ ePsf] l:nksf] k|ltlnkL
   aLldtsf] ;Dk"0f{ ljj/0f ePsf] a+}s bfaL kq
   OG:of]/]G; sDkgLn] lgwf{l/t u/]sf] cGo sfuhftx?

#@= slt lbg leq bfaL /sd e'QmfgL x'G5 <
OG:of]/]G; sDkgLdf sfuhft a'emfPsf] !% lbg leq bfaL /sd l;¢fy{ a}+sdf /x]sf] 
aLldtsf] vftfdf hDdf ul/g] 5 .

OG:of]/]G; sDkgLn] tf]s] adf]lhdsf ;a} ;t{ tyf aGb]hx? Nffu' x'g]5g\ . lj:t[t hfgsf/Lsf 
nflu ;a} of]hgfx?sf] kf]ln;Lx? k9\g cg'/f]w ul/G5 .

!$= s] o:tf] bfaL /sddf s/ ltg'[{ kb{5 <
kb{}g .

cfsl:ds d[To' -b'3{6gf_, k"0f{ zf/Ll/s czQmtf ;Fu ;DalGwt M
!%= o; of]hgfdf s'g k|sf/sf hf]lvdx? ;dfa]; ul/Psf] 5 <

aLdf of]hgfdf pNn]v u/] adf]lhdsf] cfsl:ds d[To' -b'3{6gf_ tyf k"0f{ zf/Ll/s czQmtf .

!^= o; aLdf of]hgfsf] k|tLIff (Waiting) cjlw slt /x]sf] 5 <
b'3{6gfaf6 x'g] d[To'sf] xsdf k|tLIff (Waiting) cjlw nfu" x'g] 5}g .

!&= o; of]hgf cGt{ut Go"gtd / clwstd aLdfª\s /sd slt ;Dd lbOPsf] 5 <
o; of]hgfsf] hDDff aLdfª\s /sd ?= @),)),))) /xsf] 5 . t/ aLdf bfaL /sd 
36gf ePsf] lbgsf] art vftfdf /x]sf] z'? df}hbftsf] % u'0ff eGbf a9L x'g] 5}g .

!*= cfsl:ds -b'3{6gf_, k"0f{ zf/Ll/s czQmtfsf] cj:yfdf bfaL k|lqmof s:tf] x'Gf]5 <
aLldt cyjf aLldtsf] sfg"gL xsjfnfn] b]xfo adf]lhdsf] sfuhft 36gf ePsf] #) lbg 
leqdf l;¢fy{ a}+ssf] s'g}klg zfvfdf uP/ a'emfpg' kg]{5 M

 aLldt cyjf aLldtsf] sfg"gL xsjfnfn] ljwLjt e/]sf] tyf b:tvt 
;lxtsf] bfaL kmf/d

  d[To' ePsf] v08df d[To' btf{ k|df0f kqsf] k|ltlnlk
 nfeu|fxL / aLldt larsf] gftf k|df0fkqsf] k|ltlnlk
 kf]i6df6{d l/kf]6{sf] k|ltlnlk
 36gfsf] cfwf/df ;/f]sf/ jfnf k|x/L sfof{nosf]÷ufFpkflnsf÷gu/kflnsf 

÷pk÷dxfgu/kflnsfsf] 36gf ;DaGwL k|lta]bgsf] k|ltlnlk
 36gf :yn d'r'Nsfsf] k|ltlnlk
 Nffe u|fxL / d[ts aLldtsf] gful/stfsf] k|ltlnlk
 aLldtsf] vftfsf]] df}hbftsf] ljj/0f ;lxtsf] a+}ssf] bfaL kq
 OG:of]/]G; sDkgLn] lgwf{/0f u/]sf] cGo sfuhftx?

!(= slt lbg leq bfaL /sd e'QmfgL x'G5 <
OG:of]/]G; sDkgLdf ;Dk"0f{ sfuhft a'emfPsf] !% lbgleqdf, x'g cfpg] bfaL /sd 
l;¢fy{ a}+sdf /x]sf] aLldtsf] vftfdf hDdf ul/g] 5 .

3fts /f]ux? ;Fu ;DalGwt M
@)= o; aLdf of]hgfdf s'g—s'g /f]ux? lj?¢sf] ;'/Iff ;dfj]z ul/Psf] 5 <

b]xfo adf]lhdsf !* k|sf/sf 3fts /f]ux? M
 SofG;/ (Cancer of Specified Severity)

   ls8\gL lglis|otf (Kidney Failure Requiring Regular Dialysis)
   dlN6kn :sn]/f]l;; (Multiple Sclerosis with Persisting Symptoms)
   lbdfusf] 6\o"d/ (Benign Brain Tumor)
   kfls{G;g; /f]u (Parkinson’s Disease before the Age of 50 Years)
   cNhfOd;{ (Alzheimer’s Disease before the Age of 50 Years)
   clGtd cj:yfsf] lne/sf] /f]u (End Stage Liver Disease)
   z/L/sf] cTofjZos d'Vo c+usf] k|Tof/f]k0f (Major Organ/Bone 

Marrow Transplant)
   d'6'sf] eNjk|lt:yfkg (Open Heart Replacement or Repair of 

Heart Valves)
   d'6'sf] /Qm gnLsf] afOkf; zNolqmof (Open Chest CABG)
   z/L/sf] d'VofwdgLsf zNolqmof (Surgery of Aorta)
   :6«f]s -dl:tissf] /Qm ;+rf/ k|0ffnLdf cfpg] ;d:of_ jfdl:ts 3ft h'g 

:yfoL ?kdf /xG5 (Stroke Resulting in Permanent Symptoms)
   z/L/sf] cjojx?sf] :yfoLKof/fnfOl;; (Permanent Paralysis of Limbs)
   klxnf] xf6{ P6\ofs (First Heart Attack - of Specified Severity)
   z/L/ hn]sf] cj:yf (Major Burns)
   af]Ng g;Sg] cj:yf (Loss of Speech)
   sfg g;'Gg] cj:yf (Deafness)
   cr]t eP/ /xg] cj:yf (Coma of Specified Severity)

@!= o; of]hgf cGtu{t k|tLIff (Waiting) cjlw slt /x]sf] 5 <
o; of]hgfsf] k|tLIff (Waiting) cjlw () lbg /x]sf] 5 . cyf{t u|fxsnfO{ vftf 
vf]Ng' klxn]g}] dfly pNn]lvt /f]u nfu]sf] 5 jf vftf vf]n]sf] () lbg leq ;f] /f]ux? 
dWo] s'g} /f]u nfu]df aLldtn] e'QmfgL bfaL ug{ kfpg] 5}g .

@@= s] gfafnfs vftfjfnfx?nfO{ klg o; of]hgfdf ;d]l6Psf] 5 <
5}g . !* jif{ k'lu ;s]kl5 jf !* jif{ k'u]sf] 3f]if0ff÷k|dfl0ft ePkl5 dfq} p÷pgL 
of] of]hgfdf ;dfj]z x'g kfpg]5 .

l;4fy{ hLjg ;'/Iff art vftf ;Fu 
;DalGwt k|Zgx?
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!= l;4fy{ hLjg ;'/Iff art vftf eg]sf] s] xf] <
Go"gtd ?= aL; xhf/ -?= @),)))_ df vf]Ng ;lsg] Ps ljz]if art vftf xf] h:df 
?= @^ nfv ;Ddsf] aLdf ;'ljwf k|bfg ul/Psf] 5 .

@= o; art vftfsf] Aofhb/ slt /x]sf] 5 <
jflif{s ^ k|ltzt -q}dfl;s ?kdf e'QmfgL ul/g]_

#= o; art vftfdf s] slt aLdf ;'lawf /x]sf] 5 <
 cfsl:ds d[To' -b'3{6gf_, k"0f{ zf/Ll/s czQmtf aLdf ?= @),)),)))
 3fts /f]u lj?4 aLdf   ?=  %,)),)))
 pkrf/ aLdf -c:ktfn egf{ dfq_  ?=  !,)),)))
 hDdf    ?= @^,)),)))

$= o; vftfdf s] cltl/Qm nfe k|fKt ug{ ;lsG5 <
o; of]hgfdf lgDg cltl/Qm nfex? lgMz'Ns k|fKt ug{ ;lsg]5 .

 Visa Debit Card -klxnf] jif{_
 r]s a's
 ?= b'O{ nfv ;Ddsf] ABBS
 OG6/g]6 a}+lsË ;'ljwf -klxnf] jif{_
 l;4fy{ a+}s :df6{ / SMS Alert -klxnf] jif{_
 g]kfn el/sf h'g;'s} a}+ssf] ATM af6 lgMz'Ns /sd lgsfNg ;lsg]

%= o; of]hgf cg'?k s:tf k|sf/sf hf]lvdx?sf] aLdf ;dfj]z ul/Psf] 5 <
cfsl:ds d[To' -b'3{6gf_, k"0f{ zf/Ll/s czQmtf aLdf, !* k|sf/sf ljleGg 3fts 
/f]u lj?4 aLdf, pkrf/ aLdf -c:ktfn egf{ dfq_ .

^= o; aLdf of]hgfsf] cjlw slt /x]sf] 5 <
Vfftf vf]n]sf] ldltaf6 ! jif{ ;Dd /x]sf] 5 . t/ 3fts /f]u lj?4 () lbg / pkrf/ 
aLdfsf] nflu #) lbg k|tLIff (Waiting) cjlw x'g]5 .

&= ;a} k|sf/sf] aLdfsf] k|Lldod s;n] ltg{]5 <
o; of]hgf cGtu{t a}+sn] g} ;a} k|sf/sf] aLdfsf] k|Lldod ltg{]5 .

*= o; aLdf of]hgfdf pd]/sf] xbaGbL s] s:tf] /x]sf] 5 <
cfsl:ds d[To' -b'3{6gf_, k"0f{ zf/Ll/s czQmtf M pd]/sf] s'g} xbaGbL 5}g
3fts /f]u lj?4   M !* jif{ b]vL clwstd ^% jif{ ;Dd
pkrf/ aLdf   M # dlxgf b]vL &) jif{ ;Dd
art stf{ cfˆgf] pd]/ adf]lhd Ps jf b'O{ jf tLg} aLdf of]hgfsf] nfeu|fxL x'g;Sg] 5 .

(= o; of]hgf cGtu{t vftf vf]Nbf s:tf] k|sf/sf] sfuhftx? k]z ug'{kg{] x'G5 <
 g]kfn /fi6« a}+ssf] KYC adf]lhd rflxg] ;Dk"0f{ sfuhft
 vftf vf]Nbf aLldt JolQm :j:Yo /x]sf] / s'g} 3fts /f]u gnfu]sf] elg 

OG:of]/]G; sDkgLn] lbPsf] 9fFrf adf]lhd artstf{n] b:tvt u/]sf]] sfuhft
 aLdf sDkgLsf] ;a} ;t{ tyf aGb]hx? :jLsfo{ x'g] egL art stf{n] 

b:tvt u/]sf]] sfuhft

!)= d]/f] klxn]g} a}+sdf vftf 5 eg] s] d of] of]hgfsf] nflu of]Uo 5' <
k'/fgf] vftf ePsf u|fxsx?n] of] of]hgfsf] nfe k|fKt ug{ ;Sb}gg\ . t/ ?= kfFr ;o 
-?= %))_ lt/L cfˆgf] vftf l;¢fy{ hLjg ;'/Iff art vftfdf ?kfGt/0f u/L ;Dk'0f{ 
nfex? lng ;lsG5 .

!!= s] ;+o'Qm art vftfjfnf klg of] of]hgfsf] nflu of]Uo 5g <
5}gg\ .

!@= o; aLdf of]hgf adf]lhd s] ljb]zdf klg nfe lng ;lsG5 <
g]kfn / ef/tdf cjl:yt c:ktfndf ul/g] pkrf/ vr{ Pjd\ g]kfn / ef/tsf 
c:ktfnx?n] k|dfl0ft u/]sf] 3fts /f]udf dfq o; of]hgfaf6 nfe lng ;lsG5 . 
t/, cfsl:ds d[To' -b'3{6gf_, k"0f{ zf/Ll/s czQmtfsf nflu s'g} ;Ldf nfu" x'g] 5}g .

!#= s] aLldtn] Ps} ;dodf ;a} k|sf/sf aLdfsf] nfe lng ;Sb5 <
3fts /f]u / c:ktfndf egf{ eO{ nfu]sf] pkrf/ vr{ b'a} u/L clwstd ?= 
%,)),))) ;Dd bfaL ug{ ;lsG5 . t/ cfsl:ds d[To' -b'3{6gf_, k"0f{ zf/Ll/s 
czQmtf lj?4 clwstd ?= @),)),))) ;Dd bfaL ug{ ;lsG5 .

@#= aLldtsf] /f]u k'i6L ePkl5 bfaL ug{] k|lqmof s] /x]sf] 5 <
aLldtn]] l;4fy{ a}+ssf] s'g} klg zfvfdf uP/ klxnf] k6s /f]u k'i6L ePsf] ldltaf6 
#) lbg leq tkl;n adf]lhdsf sfuhftx? k]z ug'{kg{]5 M

   aLldt cyjf aLldtsf] sfg"gL xsjfnfn] ljlwjt e/]sf] tyf b:tvt 
;lxtsf] bfaL kmf/d 

   klxnf] k6s /f]usf] k'i6L ePsf] elg dfGotf k|fKt lrlsT;saf6 k|dfl0ft kq .
   aLldtsf] ;Dk"0f{ ljj/0f ePsf] a+}ssf] bfaL kq .
   OG:of]/]G; sDkgLn] lgwf{/0f u/]sf] cGo sfuhftx? .

@$= slt lbg leq bfaL /sd e'QmfgL x'Gf]5 <
OG:of]/]G; sDkgLdf ;Dk"0f{ sfuhft k]z u/]sf] !% lbg leq aLdfª\s bfaL /sd 
a9Ldf ?= kfFr nfv -?= %,)),)))_ l;¢fy{ a}+sdf /x]sf] aLldtsf] vftfdf hDdf 
ul/g] 5 .

@%= slt k6s cyjf slt 3fts /f]u lj?4, Ps aLldtsf] aLdf e'QmfgL x'g ;S5 <
o; of]hgf cg'?k aLldtn] Ps k6s dfq aLdfsf] bfaL e'QmfgL kfpg]5 .

pkrf/ aLdf -c:ktfn egf{ dfq_ ;Fu ;DalGwt M
@^= s] aLldtn] ;a} k|sf/sf d]l8sn vr{x? bfaL ug{ kfpF5 <

kfpFb}g . aLldt JolQm c:ktfndf sd;]sd klg @$ 306fsf nflu egf{ eO{ 
u/fOPsf] pkrf/ vr{ x'g'kg{]5 . t/ of] of]hgf adf]lhd ;dfa]z gePsf /f]ux?sf] 
eg] s'g} k|sf/sf vr{x?sf] bfaL ug{ ldNg] 5}g .

@&= s] s:tf /f]ux?sf] pkrf/ vr{x? o; aLdf cGt{ut ;dfa]z ul/Psf 5}gg\ <
;'Ts]/L, cfFvf, bftsf] pkrf/ vr{ tyf o; of]hgfn] g;d]6\g] egL tf]lsPsf cGo /f]ux? .

@*= o; of]hgf cGtu{tsf k|tLIff (Waiting) cjlw slt /x]sf] 5 <
o; of]hgfsf] k|tLIff (Waiting) cjlw #) lbg /x]sf] 5 . aLldtn] vftf vf]n]sf]
#) lbg kl5 dfq o; aLdf of]hgfdf ;d]l6g] 5 .

@(= o; of]hgfsf] bfaLsf] /sd slt xf] <
Klxnf] kN6 c:ktfn egf{sf] bfaL /sd ?= &),))) jf jf:tljs d]l8sn vr{df h'g 
sd x'G5, ToxL x'g]5 . t/, Go"gtd ?= kfFr ;o -?= %))_ jf bfaL /sd sf] % 
k|ltztdf h'g a9L x'G5, Tof] 36fP/ bfaL e'QmfgL ul/g] 5 .

#)= aLldtn] afFsL /sd slxn]] bfaL ug{ ;S5 <
afFsL /sd cfufdL lbgx?df ePsf] d]l8sn vr{sf] cfwf/df bfaL ug{ ;lsg]5 . 
o;/L bfaL ubf{ Go"gtd ?= %)) jf bfaL /sdsf] % k|ltztdf h'g a9L x'G5, Tof] 
36fP/ bfaL e'QmfgL ul/g] 5 .

#!= o; of]hgfsf] bfaL k|lqmof s:tf] x'G5 <
aLldtn]] l;4fy{ a}+ssf] s'g} klg zfvfdf uP/ c:ktfnaf6 l8:rfh{ ePsf] #) lbg 
leq tkl;n adf]lhdsf sfuhftx? k]z ug'{ kg{]5 .

   aLldtn] ljlwjt e/]sf] tyf b:tvt ;lxtsf] bfaL kmf/d
   dfGotf k|fKt lrlsT;ssf] krL{sf] k|ltlnkL
   pkrf/ Pjd\ cf}ifwL vr{sf] ;Ssn lan
   egf{ ePsf] / l8:rfh{ ePsf] l:nksf] k|ltlnkL
   aLldtsf] ;Dk"0f{ ljj/0f ePsf] a+}s bfaL kq
   OG:of]/]G; sDkgLn] lgwf{l/t u/]sf] cGo sfuhftx?

#@= slt lbg leq bfaL /sd e'QmfgL x'G5 <
OG:of]/]G; sDkgLdf sfuhft a'emfPsf] !% lbg leq bfaL /sd l;¢fy{ a}+sdf /x]sf] 
aLldtsf] vftfdf hDdf ul/g] 5 .

OG:of]/]G; sDkgLn] tf]s] adf]lhdsf ;a} ;t{ tyf aGb]hx? Nffu' x'g]5g\ . lj:t[t hfgsf/Lsf 
nflu ;a} of]hgfx?sf] kf]ln;Lx? k9\g cg'/f]w ul/G5 .

!$= s] o:tf] bfaL /sddf s/ ltg'[{ kb{5 <
kb{}g .

cfsl:ds d[To' -b'3{6gf_, k"0f{ zf/Ll/s czQmtf ;Fu ;DalGwt M
!%= o; of]hgfdf s'g k|sf/sf hf]lvdx? ;dfa]; ul/Psf] 5 <

aLdf of]hgfdf pNn]v u/] adf]lhdsf] cfsl:ds d[To' -b'3{6gf_ tyf k"0f{ zf/Ll/s czQmtf .

!^= o; aLdf of]hgfsf] k|tLIff (Waiting) cjlw slt /x]sf] 5 <
b'3{6gfaf6 x'g] d[To'sf] xsdf k|tLIff (Waiting) cjlw nfu" x'g] 5}g .

!&= o; of]hgf cGt{ut Go"gtd / clwstd aLdfª\s /sd slt ;Dd lbOPsf] 5 <
o; of]hgfsf] hDDff aLdfª\s /sd ?= @),)),))) /xsf] 5 . t/ aLdf bfaL /sd 
36gf ePsf] lbgsf] art vftfdf /x]sf] z'? df}hbftsf] % u'0ff eGbf a9L x'g] 5}g .

!*= cfsl:ds -b'3{6gf_, k"0f{ zf/Ll/s czQmtfsf] cj:yfdf bfaL k|lqmof s:tf] x'Gf]5 <
aLldt cyjf aLldtsf] sfg"gL xsjfnfn] b]xfo adf]lhdsf] sfuhft 36gf ePsf] #) lbg 
leqdf l;¢fy{ a}+ssf] s'g}klg zfvfdf uP/ a'emfpg' kg]{5 M

 aLldt cyjf aLldtsf] sfg"gL xsjfnfn] ljwLjt e/]sf] tyf b:tvt 
;lxtsf] bfaL kmf/d

  d[To' ePsf] v08df d[To' btf{ k|df0f kqsf] k|ltlnlk
 nfeu|fxL / aLldt larsf] gftf k|df0fkqsf] k|ltlnlk
 kf]i6df6{d l/kf]6{sf] k|ltlnlk
 36gfsf] cfwf/df ;/f]sf/ jfnf k|x/L sfof{nosf]÷ufFpkflnsf÷gu/kflnsf 

÷pk÷dxfgu/kflnsfsf] 36gf ;DaGwL k|lta]bgsf] k|ltlnlk
 36gf :yn d'r'Nsfsf] k|ltlnlk
 Nffe u|fxL / d[ts aLldtsf] gful/stfsf] k|ltlnlk
 aLldtsf] vftfsf]] df}hbftsf] ljj/0f ;lxtsf] a+}ssf] bfaL kq
 OG:of]/]G; sDkgLn] lgwf{/0f u/]sf] cGo sfuhftx?

!(= slt lbg leq bfaL /sd e'QmfgL x'G5 <
OG:of]/]G; sDkgLdf ;Dk"0f{ sfuhft a'emfPsf] !% lbgleqdf, x'g cfpg] bfaL /sd 
l;¢fy{ a}+sdf /x]sf] aLldtsf] vftfdf hDdf ul/g] 5 .

3fts /f]ux? ;Fu ;DalGwt M
@)= o; aLdf of]hgfdf s'g—s'g /f]ux? lj?¢sf] ;'/Iff ;dfj]z ul/Psf] 5 <

b]xfo adf]lhdsf !* k|sf/sf 3fts /f]ux? M
 SofG;/ (Cancer of Specified Severity)

   ls8\gL lglis|otf (Kidney Failure Requiring Regular Dialysis)
   dlN6kn :sn]/f]l;; (Multiple Sclerosis with Persisting Symptoms)
   lbdfusf] 6\o"d/ (Benign Brain Tumor)
   kfls{G;g; /f]u (Parkinson’s Disease before the Age of 50 Years)
   cNhfOd;{ (Alzheimer’s Disease before the Age of 50 Years)
   clGtd cj:yfsf] lne/sf] /f]u (End Stage Liver Disease)
   z/L/sf] cTofjZos d'Vo c+usf] k|Tof/f]k0f (Major Organ/Bone 

Marrow Transplant)
   d'6'sf] eNjk|lt:yfkg (Open Heart Replacement or Repair of 

Heart Valves)
   d'6'sf] /Qm gnLsf] afOkf; zNolqmof (Open Chest CABG)
   z/L/sf] d'VofwdgLsf zNolqmof (Surgery of Aorta)
   :6«f]s -dl:tissf] /Qm ;+rf/ k|0ffnLdf cfpg] ;d:of_ jfdl:ts 3ft h'g 

:yfoL ?kdf /xG5 (Stroke Resulting in Permanent Symptoms)
   z/L/sf] cjojx?sf] :yfoLKof/fnfOl;; (Permanent Paralysis of Limbs)
   klxnf] xf6{ P6\ofs (First Heart Attack - of Specified Severity)
   z/L/ hn]sf] cj:yf (Major Burns)
   af]Ng g;Sg] cj:yf (Loss of Speech)
   sfg g;'Gg] cj:yf (Deafness)
   cr]t eP/ /xg] cj:yf (Coma of Specified Severity)

@!= o; of]hgf cGtu{t k|tLIff (Waiting) cjlw slt /x]sf] 5 <
o; of]hgfsf] k|tLIff (Waiting) cjlw () lbg /x]sf] 5 . cyf{t u|fxsnfO{ vftf 
vf]Ng' klxn]g}] dfly pNn]lvt /f]u nfu]sf] 5 jf vftf vf]n]sf] () lbg leq ;f] /f]ux? 
dWo] s'g} /f]u nfu]df aLldtn] e'QmfgL bfaL ug{ kfpg] 5}g .

@@= s] gfafnfs vftfjfnfx?nfO{ klg o; of]hgfdf ;d]l6Psf] 5 <
5}g . !* jif{ k'lu ;s]kl5 jf !* jif{ k'u]sf] 3f]if0ff÷k|dfl0ft ePkl5 dfq} p÷pgL 
of] of]hgfdf ;dfj]z x'g kfpg]5 .

hLjgdf cfOkg]{ cfsl:ds cK7]/fx?sf] Joj:yfkgdf 
xfdLnfO{ ;b}j xfd|f] a}+ssf] ljZj;gLo ;fy /x]sf] 5 .


