Siddhartha Hello Paisa Sewa
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| hereby request you to kindly open my account in your Bank as per details given below: . Tt
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2. | request you to link my Siddhartha Bank account no. with Siddhartha Hello Paisa Sewa.
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1. | hereby declare that all the information contained in this form and document supplied here with are true and correct in all respects. |
agree to open Siddhartha Hello Paisa Sewa & operate account opened from this service.
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. | have read and understood the rules/terms and conditions for operating Siddhartha Hello Paisa Sewa account mentioned in this form and
agree to abide by such rules, terms and conditions unconditionally.
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. | hereby confirm that | have read understood and agreed about the rules, regulations, services fees and other applicable charges to avail
the services and | agree to comply with the changes in rules, regulations, service fees and other applicable charges from time to time.
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4. | agree to use the services as allowed by prevailing law of the country.
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Please find below the details of the nomiee to receive the amount remaining in this account inthe event of my death.
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Terms and Conditions Government the Conduct of the Account

1. Commission and Charges/ &fHv/ Jie
Commission and/or Service Charge will be levied by the Bank as applicable.
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2. |nterest Payments/saTer {eATet
Bank may decide whether to provide interest on account or not as per the features of type of account. Interset shall be accrued on
daily balance basis and credited to account on quarterly basis. Bank will not be liable to provide interest on the account if customer
failed to maintain presercibed minimum balance.
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3. Cheque Book/ 3@ T&
Depending on the Bank’s Decision on providing Cheque Book facility based on account features. Cheque Book shall be provide upon
request. Customers are recommended to read the notices given on the inside front and back cover of the Cheque Book for Cheque
issuance and safe keeping guidelines. Cheque Book shall be provide only through the branches of the Bank.
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4. Confidentiality/ safsear
Unless required or requested by law or any government or regulatory body, information operating to customer account will be kept
confidential. The customer may, however, instruct the Bank to release such information to third parties in writing.
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5. Account Dormant status/ @t forear g arawm
If there is no transaction in the account for a prescribed period, the status of the account shall be changed into dormant. For the
release of the dormancy of account and to make the account operative, the account holder has to be self present in the Bank and/
have to instruct Bank in writing for the same.
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6. Customer Instruction/ e 3G
- The Bank shall have no liability or resopnsibility for failure to give effect to instruction prior to receipt by the Bank or for any loss
or damage incurred or suffered by the customer in the event of any failure, intrerruption or delay in performance of any instructions
resulting from breakdowm, failure or malfunction of any telecommunications or computer services of system or from any other event
of circumstances whatsoever not reasonably within the Bank's control.
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- The Bank shall not be liable for any losses to the customers whatsoever resulting from non complaince or misuse of term and condition
governing account operation by the customers.
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- No facsimile/email instruction will be entertained unless the customer has signed "Fax/Email Indenmity" in respect to fax/email
instruction.
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- The account(s) shall be subject to the application charges as per Bank's schedule of changes as revised from time to time. The Bank
shall always be entitled without notice to recover by debiting the account for any charges, expenses, fees, commission, mark up ,

penalties, withholding taxes levied by Government office of authorities. The Bank is also entitled to reverse entries made in error.
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- I/we understood that I/we may close account by giving prior notice to the Bank. The Bank may however either at it's own instance
or, at the instance of any court or administrative order, or otherwise close, freeze or suspend dealing in any of the account without
prior notice to me/us.
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7. Money Laundering / wgt faifea<ur
|/We hereby declare that account at Siddhartha Bank Ltd. is opened with the amount, which have been earned from legal means. All
transactions into the account shall remain legal and the account shall not be used for the purpose of money laundering. If the Bank
knows or suspects that an account is being used to process the proceeds of crime, the Bank is obliged to report the fact and nature
of its knowledge and suspicious to the concerned authoruty.
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Term & Conditions for Electronic Banking Service/ $aagifoe dfehy wramfl v T aoiew
Electronic banking Service is exlusively for personal use. It is not transferable. It should not be used for any purposes other than
the transactions designated by the bank.
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- The customer should keep the user ID/password/Personal Identification Number (PIN) strictly confidential and undertake not ot
reveal such number to any person at any time under any circumstances.
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- The customer should keep the Bank informed immediately upon becoming aware that the user ID/Password/ PIN has fallen into the
hands of any unauthorized party.
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- The customer should accept full responsibility for all transactions processed from the use of Electronic Banking Facilities offered
by the Bank.
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- The Bank has the authority to debit the account with the amount of any Withdrawal/Transfer/Payment made by the used of Electronic
Banking Facilities with the use of the user ID/Password/Personal Identification Number (PIN), without the knowledge of the customer
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- Further, the Bank has the authority to debit the account with all charges that thre Bank may charge for using Electronic Banking
Facilities, and also with any other liabilities inclusive of legal fees or other statutory charges, if any, relating to the use of Electronic
Banking Facilities.
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- The Bank is not bound to carry out the instructions give through Electronic Banking Facilities, if the Bank at its sole discretion belives
that such instructions do not emanate from the customer.
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- The Bank will not be liable, responsible or accountable in any way whatsoever arising by any malfunction or failure of the Electronic
Banking Facilities or on the failure or delay on the Bank to act on the instructions given via this medium. The bank shall not be

responsible for any loss or damage incurred or suffered by the customer as a result of non-acceptance of instructions given on
Electronic Banking Facility.
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- At no time should the customer use or attempt to use the Electronic Banking Facilities to execute transfer of funds, unless sufficient

funds are available in the account. The bank is under no obligation to honor any payment instructions unless there are sufficient
fund in designated account(s) at the time of receiving such payment instructions.
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- The Customer shall accept the Bank's record of transactions as conclusive and binding for all purposes.
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- The use of Electronic Banking Facilities shall be subject to the Bank's prevailing rules and regulations.
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- The Bank shall have the full discretion to cancel, withdraw or renew any Electronic Banking Facility extended to the customer without
prior notice or any reasons given.
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- Governing Law / yafaa &t ST g

The account is governed by the law of Nepal. In the event of a dispute in relation to the account, it will be governed and construed
in accordance with the prevaliling Nepalese Laws.
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The funds in an account would be considered by the Bank to be security for all the obligations present or future of the account
holder to the Bank and in the event of the dishonour of such obligations the Bank is entitled to utilize such funds against the
obligations of the account holder to the Bank without notice to the account holder. / ST T&eh! TrYUT T WIATATCTR] ik ST WehT
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.This application shall be subject to the approval of the Bank. The Bank can at its sole discretion, reject this application or any
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12.The Bank reserves the right to alter any and/or all the terms & conditions specified above without prior notice. / J& g= faam
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